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HHCTPYKIMUSA Ne 1
IIpaBuJia 3THKeTAa NPH O0LEHHH ¢ HHBAJIUAAMH

1. O6mue moJ10KeHUs

1.1. Hacrosmas uwHcTpykuus «[IpaBuia sTukera npu OOINEHMH C MHBaIMAaMM» (Jajee —
Uuctpykuus) paspaborana B cooTBeTcTBUM ¢ Ilpukasom MunucrepcTBa oOpa3oBaHMs M HayKH
Poccuu ot 09.11.2015 Nel1309 «O6 yrBepxaenun Ilopsinka obecnieueHus ycaOBHH JOCTYIHOCTH
JUISL HHBAIKMIOB 0OBEKTOB M MPEAOCTABISEMBIX YCIYT B cepe 0Opa3oBaHus, a TAKKE OKa3aHHs UM
IIPU 3TOM HEOOXOAUMOMN IIOMOLIM».

1.2. JlanHas MHCTpYKUMs cocTaBineHa mans Bcex pabornuxos ['BY JIO JIIOT
®pyH3eHcKoro paiona (manee — JJJI1OT).

1.3. MHCTpyKuus pacKpslBaeT OCOOEHHOCTH 3THUKETa Ipu OOLIEHMH C MHBAIWIaMH,
yCTaHaBJMBAeT, KaK OKa3blBaTh [OMOLIbL HHBAIMIAM B IPEOJOJICHHM 0apbhepoB, MELIAIOLIUX
NOJYYEHHIO MMM YCJIYr HapaBHE C JPYIMMH JIMIAMM, a TaKXe pacCMaTpUBaeT BOIPOCHL C
obecnedeHueM JOCTYIIHOCTH 0OBEKTOB M ycnyT, npenocrasisembix B JJIIOT.

1.4. COBOKYIIHOCTH CIIOCOOHOCTEH, 3HAHUH U yMEHHMH, HEOOXoAUMBIX s () (HEKTHBHOrO
OOIIEHHs TIpM OKAa3aHHHM IIOMOIM MHBaIWJaM B IIPEONOJEHMH 0apbepoB  Ha3bIBaeTCH
KOMMYHHKaTUBHas 3 PEKTUBHOCTS.

1.5. Pa3BuTHE KOMMYHHKATHBHBIX YMEHHMH CKJIAJBIBACTCSl M3 CJEAYIOIIMX OCHOBHBIX
HaBBIKOB:

1) u3beratb KOHGIUKTHBIX CUTyaLUH;

2) BHUMATEJIBHO CJIYIIAaTh HHBAIU/A U CIIBIIATE €I0;

3) perynupoBaTh COOCTBEHHBIE SMOLIMHM, BO3HUKAIOLIME B IIPOIIECCE B3aUMOACHCTBUS;

4) obecrieunBaTh BHICOKYIO KyJIbTYpY M 9TUKY B3aHMOOTHOILEHUH;

5) IMBUIM30BAHO IIPOTUBOCTOSTH MAaHUITYJIMPOBAHHMIO.

2. O0mue npaBuia ITHKETA NPU 001 EHHH ¢ HHBAJIHAAMH

2.1. O6paiieHde K 4YelOBEKy: KOI[a BBl pa3roBapMBaeTe C HHBAIMIOM, oOpalnaiTech
HEIOCPENCTBEHHO K HeMy, a He K CONPOBOXJAIOUIEMY MJIM CypIONEPEBOAYHMKY, KOTOpbIE
IIPUCYTCTBYIOT IIPH pa3roBOpE.

2.2. Toxarue pyKu: KOrJa Bac 3HAKOMST C HHBAIMJIOM, BIIOJIHE ECTECTBEHHO II0XATh EMy
PYKY: Jaxe Te, KOMy TPYAHO JBHIaTh PYKOH HJIM KTO IOJIB3YETCS IPOTE30M, BIIOJIHE MOT'YT MOXAaTh
PYKY — IIPaBYIO UJIH JIEBYIO, YTO BIIOJIHE JOIYCTHMO.

2.3. HaspiaiiTe ce0s U Apyrux: KOrja Bbl BCTPEYAETECh C YETOBEKOM, KOTOPBIH IIOX0 HJIH
COBCEM He BH/WT, 00s3aTeIbHO Ha3biBalTe ceOs M TeX JoAel, KOTophle MpUIuM ¢ Bamu. Eciu y
Bac obmas Gecesia B rpyIiie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBIH MOMEHT Bbl 0OpallaeTech,
U Ha3BaTh cebsl.

2.4.JIpennoxeHne MOMOIIM: €CIM BBl IpeJIaraeTe IOMOIIb, XKIAMTE, IOKA €€ MPUMYT, a
3aTeM CHpallMBaiTe, YTO U KaK JIENIaTh.

2.5.AZIEKBaTHOCTh M BEXJIHMBOCTH: OOpalaiiTeCh C B3POCIBIMH MHBAIMIAMH Kak C
B3pocneivu. ObpamiaiiTeck K HUIM 110 HIMEHHU U Ha Thl, TOJILKO €CJIM BBl XOPOIIO 3HAKOMBI.

2.6. He onwmpaiiTech Ha Kpecyo-KOIACKY: OMUPAThCs MM BUCHYTh Ha YbEW-TO MHBAIM/IHOM
KOJISICKE — TO )K€ CaMO€, 4TO ONHPAThCs MJIM BHCHYTH Ha ee obianarelie, ¥ 9TO TOXKE pasipaKaer.
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WuBaynaHas KoJsCka — O3TO 4YacTh HEMPHUKACAaeMOro IPOCTPAHCTBA 4YEJOBEKa, KOTOPHIH ee
UCTIOJIB3YeT.

2.7. BHUMaTENbHOCTH M TEPIEIUBOCTH: KOIJIA BBl pa3roBapuUBacTe C YEIOBEKOM,
UCTIBITHIBAIONINM TPYAHOCTH B OOIIEHHUH, CIYIIAHTE €ro BHUMATEIBHO. BybTe TeprenuBbl, KIUTe,
KOTJIa YeJIOBEK caM 3akoHYHT ¢pasy. He mompasisiite ero u He goroBapuBaiite 3a Hero. Hukorna
HE TPUTBOPSHTECH, YTO BBl NMOHMMAETE, €CJIM Ha CaMoOM Jelie 3TO He Tak. [loBTopHTe, 4TO BBI
MIOHSUIH, 3TO TIOMOXKET YEIIOBEKY OTBETUTH BaM, a BaM — IOHSTH €TO.

2.8. Pacnonoxenue i Oecenpl: KOTZa Bbl TOBOPHTE C YEJIOBEKOM, IOJIB3YIOIIHMMCS
WHBAJUJIHON KOJISICKOW MM KOCTBUISIMHU, PACIIOJNIOKHUTECh TaK, YTOOBI Balll M €ro Iia3a ObUId Ha
OJTHOM YPOBHE, TOT/Ia BaM OYZET Jierde pasroBapuBath. PasroBapuBasi ¢ TeMHU, KTO MOXKET, YUTATh
mo rybamM, pacmoJOKUTeCh Tak, 4ToObl Ha Bac maman ceer, u Bac ObUI0O XOpOIIO BHIHO,
nmocrapairech, uToobsl Bam Hudero (ena, pyku...), He MEIIao.

2.9. IlpuBncueHre BHUMAHMS YEIOBEKA: YTOOBI MPHBIICYb BHUMAHUEC YCIOBEKA, KOTOPBIH
TUIOXO CIIBIIINT, TOMAIIUTE €My PYKOW WJIM MOXJlonaiTe mo mieuy. CMOTpUTE eMy NpsIMO B TJia3a
TOBOPHTE YETKO, HO UMEUTE B BHUIY, YTO HE BCE JIFOIM, KOTOPBIC TUIOXO CIBIIIAT, MOTYT YHATATh 11O
ryoam.

2.10. He cmymiaiiTech, €Ciiy CIy4ailHO JOMYCTHIJIM OIUIOIIHOCTD, CKa3aB « Y BUIAUMCS WU
«BBI crpIniany 06 3TOM..?» TOMY, KTO HE MOYKET BHJIETh WJIH CJIBIIIATb.

3. IIpaBuiia 3THKeTA NPH O0LEHNH C MHBAJIUAAMHU, HCIILITHIBAKIIMMHI TPYAHOCTH NPH
nepeaBUKEeHUH

3.1. [TomHuUTE, YTO MHBAIHMIHAS KOJISICKa — HEIPUKOCHOBEHHOE MPOCTPAHCTBO uesoBeka. He
o0J0KauMBalTECh HAa Hee, HE TOJIKAaiTe, He KJIAaJUTe Ha Hee HOru 0e3 paspenienus. Hadats KaTuTh
KOJIICKY 0e3 coryiacusi MHBaIHMJA — TO JK€ CamMoe, YTO CXBAaTUTh M TOHECTH 4YeJOBeKa 0e3 ero
paspelieHus.

3.2. Bcerna cmpamuBaiite, Hy)KHa JIM TOMOIIb, MpEeXAe uyeM oKaszaTh ee. [Ipemmaraiite
MIOMOIIlb, €CIH HY>KHO OTKPBITh TSDKEIYIO IBEPb UIIM MPONTH IO KOBPY C JUIMHHBIM BOPCOM.

3.3. Ecnu Barmie npejioKeHue O MOMOIIYU MPUHATO, CIPOCUTE, YTO HYKHO JI€1aTh, U YETKO
ClleAyITe HHCTPYKIUSM.

3.4. Ecam BaMm pazpemmiiy nepeaBuraTh KOJsCKy, CHauajga KaTuTe ee MemjeHHo. Kosicka
ObICTPO HAOMPAET CKOPOCTh, U HEOXKUJAHHBIM TOTYOK MOXKET IPUBECTH K ITOTEPE PABHOBECHS.

3.5. Becerna nuuHO yOexaalTech B TOCTYITHOCTH MECT, I/I€ 3allJIAHUPOBAHbI MEPOIPHUSTHSL.
3apaHee NMOMHTEpECYHTeCh, KaKME€ MOTYT BO3HHUKHYTh MpPOOJIEMBI UM Oaphepbl U KaK UX MOXKHO
YCTPAHUTh.

3.6. He Hazo xJyonate yenoBeka, HaXOIAIIErocss B MHBAIUHON KOJISICKe, 110 CIIMHE WIIH 110
ieuy.

3.7. Ecnn BO3MOXHO, PacHoOJIOKUTECh TaK, YTOObI BalllM JIMLA ObUIM HAa OJHOM YpPOBHE.
W30eraiite moyiokeHus, Ipu KOTOPOM BallleMy cOOECETHUKY HYKHO 3allPOKHU/IBIBATh TOJIOBY.

3.8. Ecnu cymiecTBylOT apXUTEKTypHBIE Oapbhepbl, MPEAYNpeaUTe O HUX, YTOOBI YEIOBEK
MMeI BO3MOXHOCTh TPUHUMATh PEILIEHUs 3apaHee.

3.9. IlomuuTe, 4TO, KaK MPABHUIIO, Y JIIO/IEH, UMEIOIUX TPYJHOCTH MPHU MEPEIBIKEHUH, HET
po0JIeM Co 3pEHHEM, CITyXOM U TOHUMaHHUEM.

3.10. He nymaiite, 4yTO HEOOXOAMMOCTH MOJb30BATbCS WHBAIMIHON KOJSCKOM — 3TO
Tpareaus. 1o crnoco0 CBOOOJHOTO (€CiaM HET apXUTEKTYpHBIX OapbepoB) mnepenBukeHus. EcTb
JIOAM, TOJB3YIOUINECs WHBAIUIHON KOJSCKOW, KOTOpble HE YTPAaTHJIM CIOCOOHOCTH XOIUTh U
MOTYT MEPEABUTaThCS C MOMOIIBIO KOCThUIEH, TPOCTU U T.1. KONSICKM OHM MCHONB3YIOT AJISl TOTO,
94TOOBI 5KOHOMUTH CHJIBI U OBICTpEE MEPEBUTATHCS.

4. IlpaBusa 3TMKETA NPU OOLEHMH ¢ MHBAJIUIAMH, MMEOIIMMHU HAPYIIEeHHEe 3PeHUe
WIN He3pTYUMH

4.1. Tlpennarast CBOIO TOMOIIb, HAMPABIIUTE YEIOBEKA, HE CTUCKUBAWTE €r0 PYKY, HIAHNTE
Tak, KaKk Bbl 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIETIOTO YeJI0BeKa U TAIUTh ero 3a Co00ii.



4.2. OnumuTe KpaTko, I7ie Bbl HaxoauTech. [Ipeaynpexnaite 0 MpensTCTBUAX: CTYNEHSX,
JyXkax, ssIMax, HU3KUX IIPUTOJIOKAX, TpyOax U T.II.

4.3. Vcnionp3yiiTe, €Clii 3TO YMECTHO, (ppa3bl, XapaKTepU3YIOIIKE 3BYK, 3alax, pPacCTOsSHHE.
JlenuTech yBUJCHHBIM.

4.4. OOpamraiitech ¢ c00aKaMHU-TIOBOABIPSIMA HE TaK, Kak C OOBIYHBIMH JOMAITHUMHU
KUBOTHBIMHU. He KkomMaHaylTe, HE TpOraiTe U HE UTPalTe ¢ COOAKON-TTIOBOABIPEM.

4.5. Eciu BBl coOMpaeTech YUTATh HE3PSAUEMY UYEIIOBEKY, CHayasla MpeayNnpeauTe 00 3TOM.
I"'oBopuTe HOpManbHBIM rosiocoM. He npomnyckaiite nHpopmanuio, eciv Bac 00 3TOM He MOIPOCHT.

4.6. Ecniu 5T0 Ba)KHOE MHUCHMO WJIM JOKYMEHT, HE HY)KHO JUIsI YOeAUTEIbHOCTH JaBaTh €To
norporate. IIpu 3TOM He 3ameHsaNTEe 4YTeHHE Iepecka3oM. Korna He3psuuil 4elloBEK IOJDKEH
MOJIMCATh JIOKYMEHT, MPOYUTANWTE €ro o0s3arenbHO. VHBAIMAHOCTH HE OCBOOOXKIACT CIIETIOTO
YeJI0BEKA OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

4.7. Becerna oOpaiaiiTech HETOCPEACTBEHHO K YEJIOBEKY, J1aXKe €CJIM OH BAaC HE BUIUT, a HE
K €ro 3psYeMy KOMIIaHbOHY.

4.8. Bcerna HasbIBaiiTe ce0sl U MPENCTaBISIITE IPYTUX COOECEHUKOB, a TAKKE OCTaJIbHBIX
IPUCYTCTBYIOIMX. EcaM BBl XOTUTE MOXKATh PYKY, CKOKUTE 00 ITOM.

4.9. Korna BBl mpejyiaraete He3psYeMy YeIOBEKY CECTh, HE yCa)KHMBAWTE €ro, a HAIPaBbTE
PYKy Ha CHMHKY CTyJla WIA HNOJJIOKOTHUK. He BoIuTe Mo NOBEPXHOCTH €ro pyKy, a JaWTe emy
BO3MOYKHOCTh CBOOOJHO IOTpOraTh IpenMmer. Eciau Bac HOMPOCHIM TOMOYb B3SITh KAaKOWU-TO
IPEIMET, He CIIeyeT TAHYTh KUCTh CJIENOro K MpeaAMeTy U OpaTh ero pykoil 3ToT npeamMer.

4.10. Korma BBl oOmiaerech ¢ TpYyNIOW HE3pSAYMX JIO/CH, He 3a0bIBaiiTe KaXKAbIH pas
Ha3bIBaTh TOT'O, K KOMY BbI 00pallaeTeck.

4.11. He 3acraBisiiiTe Baliero coOeceIHUKa BEIIATh B ITYCTOTY: €CJIM Bbl NEPEMEIIACTECH,
IIPENYNPEUTE €rO.

4.12. BrionHe HOPMAJIBHO YMOTPEOISITh CIIOBO «CMOTPETh». [lJIs HEe3ps4ero denoBeKa 3TO
03HA4aeT «BUJETh PyKaMM», OCSA3aTh.

4.13. UWzOeraiite pacIulbIBYaTBIX ONPEICIICHUH M UHCTPYKUUH, KOTOpbIE OOBIUHO
COIIPOBOXAAIOTCSI JKECTaMH, BbIpaXeHWM Bpoae «(CTakaH HaXOAWTCS TAE-TO TaM Ha CTOJE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH IOCEPEANHE CTOJIAN.

4.14. Ecnu Bbl 3aMETHIIM, YTO HE3PSUYUil yesloBeK cOMJICS C MaplLIpyTa, HEe YNpaBIIHTE €ro
JBUKEHHEM Ha PACCTOSIHUM, ITOI0MANTE U TIOMOTUTE BBIOPAThCs Ha HY>KHBIH MyTb.

4.15. Tlpu crnycke MM MOABEME IO CTYNEHbKaM BEIUTE HE3PSAYEro MEepHeHAUKYISPHO K
HuM. [lepenBurasce, He JealTe PBIBKOB, PE3KUX ABMKEHUHU. [Ipn CONMpPOBOXKIEHMM HE3PSUETO
YeJI0BEeKa HE 3aKJIaJbIBaiiTe pyKH Ha3aj] — 3TO HEYJ00HO.

5. [IpaBuJa 3THKeETA NPHU O01IEHHH C HHBAJMJIAMHU, MMEIOIIIMMHU HapylleHHe cayxa

5.1. PasroBapuBas ¢ 4elOBEKOM, y KOTOPOTO IJIOXOM CIyX, CMOTpPHUTE MpsMO Ha Hero. He
3aTEMHSINTE CBOE JIMIIO M HE 3aropa)kuBalTe €ro pykamu, BOJOCAMHU WM KAKUMH-TO TPEAMETaMH.
Bair cobeceTHUK TOMKEH UMETh BO3MOYKHOCTh CIIEANTH 32 BHIPAKEHUEM BaIlIeTo JIHUIIA.

5.2. CymecTByeT HECKOJIbKO THIIOB M CTENeHEeH riyXoThl. COOTBETCTBEHHO, CYMIECTBYET
MHOTO CTHOCOOOB OOIIEHUs C JIOAbMH, KOTOpbIE IUIOXO criblmaT. Ecnum Bel He 3HaeTe, Kakoi
MPENOYECTh, CIPOCUTE Y HUX.

5.3. HekoTropsle m10111 MOTYT CJIBIINIATh, HO BOCOPUHUMAIOT OT/IEIbHBIC 3BYKH HETIPABUIIBHO.
B stom cinydae roBopute 6ojee rpOMKO M 4Y€TKO, MOAOMpas MOAXOIALINil ypoBeHb. B apyrom
cllydae TMOHAJ0OWTCS IUIIb CHHU3UTh BBICOTY T0JIOCAa, TaK KaK YEIOBEK YTPAaTUI CHOCOOHOCTh
BOCITPUHUMATh BBICOKHUE YaCTOTHI.

5.4. YtoObl mpuBIIeYh BHHUMAaHHUE YEIOBEKA, KOTOPBIA TIIOXO CIBIIIUT, HA30BUTE €ro IO
nMeHu. Eciu oTBeTa HET, MOKHO CJIETKa TPOHYTh YEJI0BEKa WIIH JKE€ TTOMaxaTh PYKOH.

5.5. ToBopute sicHo u poBHO. He HYXHO H3JHINIHE MOMYEPKHBATh UYTO-TO. KpHuaTh,
0COOEHHO B yX0, TOKE HE HAJIO.

5.6. Ecnm Bac mpocsAT TOBTOPUTH 4YTO-TO, MOMPOOYyiTe mepedpa3upoBaTth CBOE
npeyioxeHue. Mcrnonb3yiTe KecThl.

5.7. Y6enurecsh, 4To Bac MoHsuH. He cTecHsiTeCh ClIpOCUTh, MTOHSUT JI Bac COOECETHHK.
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5.8. Ecnu BBl cooOmraere nH(popMaIiio, KOTopas BKJIIOYAeT B ce0si HOMEp, TEXHUYECKUN
WIH IPYTOH CIIOXHBIN TEPMUH, aJpec, HAUIIUTE €€, COOOIUTE 10 (haKCy WU AIICKTPOHHOH ToYTe
WIN JTIOOBIM APYTHM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO MOHATA.

5.9. Ecin cymiecTBYrOT TPYJHOCTH TPH YCTHOM OOIICHWH, CIIPOCUTE, HE OYIET JIM MpOIe
MEPENUCHIBATHCS.

5.10. He 3a0sIBaiiTe 0 cpene, KOTopas Bac OKpyKaeT. B OONbIIMX WJIM MHOTOJIOIHBIX
MOMEUICHHUSAX TPYAHO OOIIATHCS C JIFOJIbMHU, KOTOPBIE TIOXO CIBIIAT. SIpKOe COHIE UM TeHb TOXE
MOTYT OBITH Oapbepamu.

5.11. Oyenp 4acTo TIyXUE JIOAM UCIOIB3YIOT SI3bIK XKecToB. Ecin BbI oOmiaerech uepes
NepeBoIUYrKa, HE 3a0yAbTe, YTO 00pamaThCsl HAI0 HEMOCPEICTBEHHO K COOECEHHKY, a HEe K
MEPEBOTUHKY.

5.12. He Bce nroziu, KOTOPBIC TUIOXO CIIBIIIAT, MOTYT YHTaTh 1O TydamM. Bam myudrnie Bcero
CIPOCHUTH 00 3TOM IpH MepBoil BcTpeue. Ecnu Bam cobeceqnuk 007aaaeT STUM HABBIKOM, HYKHO
COOJIIO/IaTh HECKOJIbKO BAKHBIX TMpaBWiI. [IOMHUTE, 4TO TOJBKO TPU M3 JECATH CIOB XOPOIIO
MPOYUTHIBAIOTCSI.

5.13. HykHO CMOTpETh B JIMIIO COOCCEHUKY U TOBOPHUTH SICHO M MEJICHHO, UCIIOJIh30BATh
npocteie (ppa3sl U H30eraTh HECYIIECTBEHHBIX CIIOB.

5.14. HyXHO WHCIOJIb30BaTh BBIPAKCHUE JIMIIA, JKECTHI, TEIOJIBUKCHHUS, €CIH XOTHTE
MOTYEPKHYTH WM MPOSICHUTH CMBICIT CKa3aHHOTO.

6. IIpaBuiia 3THKeTa NPH O0LEHUH C MHBAJIMIAMHU, HMEIOIIUMU 3a/1eP:KKY B Pa3BUTHH
U 1po0JieMbl 001IeHUs], YMCTBEeHHbIE HAPYIIEHUS

6.1. Ucnonp3yiiTe TOCTYNHBIN A3BIK, BEIPaXKaUTECh TOYHO U IO JIETY.

6.2. M36eraiiTe CIIOBECHBIX IITAMIIOB H 0OpPa3HBIX BBHIPAKECHUH, €CITH TOJIBKO BBl HE YBEPEHBI
B TOM, YTO Balll COOECEJHUK C HUMH 3HAKOM.

6.3. He roBopure cBbicoka. He nymaiite, 4To Bac He MONMYT.

6.4. ToBops 0 3amayax MM IPOEKTe, paccKasblBaliTe Bce «o miaram». Jlaite Baiemy
co0eceTHIKY BO3MOKHOCTh OOBITPATh KaX/IbIH IIar IMOCIIe TOTO, KaK BBl OOBSICHUIN EMY.

6.5. McxonuTe U3 TOro, 4TO B3pPOCIBIN YENOBEK C 3a/IeP’KKOM B Pa3sBUTHU UMEET TaKOM ke
OTIBIT, KaK ¥ JIF00O0M Ipyroi B3pOCIblii YeNOBEK.

6.6. Ecnmu HeoOXoauMo, HMCHONb3yHTe WUIIOCTpauuu win ¢ororpadguu. BynbTe roToBbl
MIOBTOPUTH HECKOJIBKO pa3. He cnapaiiteck, eciiu Bac ¢ MepBOro pasza He MOHSIIH.

6.7. OOpamaiiTecb ¢ 4el0BEKOM C MNpoOjeMaMu pPa3BUTHUS TOYHO TaK e, KaK BBl ObI
oOpamanuchk ¢ J00bIM ApyruM. B Oecene oOcykmaiiTe Te K€ TEMbI, Kakue BBl 00CYXJaeTe ¢
ApyrumMHu JroabMu. HarpumMep, 1tanbl Ha BBIXOJHbIE, OTITYCK, IOT0/1a, MOCIEIHUE COOBITHS.

6.8. OOpamaiiTech HEITOCPEICTBEHHO K YEIIOBEKY.

6.9. IlomHHTE, YTO JIOJM C 3aJ€PXKKOM B pa3BUTHH JE€eCHOCOOHBI M MOTYT IOAINUCHIBATH
JTOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATH, IaBaTh COTJacHe Ha MEAUIIMHCKYIO TOMOIIb U T.]I.

7. IlpaBuia 3THKeTa NPH OOIIEHWH C HMHBAIWIAAMHM, MMEKIIMMH HCUXHYECKHE
HApYyLIeHUsA

[lcuxuyeckue HapylleHHss — HE TO e camoe, YTo Ipobiembl B pa3BuTHH. Jlogm c
NCUXUYECKUMU TpoOjieMaMH MOTYT HCIBITHIBAaTH  SMOIMOHAJbHBIE  PAacCTPONCTBA  WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIOIUE UX KU3Hb. Y HUX CBOW 0COOBIA M M3MEHUYMBBIHN B3I HA MUP.

7.1. He Hamo aymaTh, YTO JIFOJU C NICUXMUYECKUMU HApYIIEHUSMHU 0053aTeIbHO HYXKAAIOTCS
B JIONOJTHUTEIBHOM IMOMOIIHU U CIIEIHaTbHOM OOpaIIeHU .

7.2. OOpamaiitech ¢ JTIOJbMH C TICHXHYECKUMH HapYIICHUSIMH Kak C JHYHOCTAMH. He
HYXKHO JIeJIaTh MPEXIEBPEMEHHBIX BHIBOJIOB HA OCHOBAHHHM OIBITA OOLIEHUS C APYTUMH JIFOJBMH C
TakoM xe popMoil HHBAIHUIHOCTH.

7.3. He cienyer nymatb, 4To JIIOAM C IICUXHMUYECKUMH HApYILIEHUSIMH 0oJiee APYruX CKIOHHBI
K Hacwimio. 910 Mud. Ecnu BBl ApyXentoOHbI, OHU OyIyT YyBCTBOBAThH CE0S1 CITOKOWHO.

7.4. HeBepHO, UTO JIIOJIU C TICUXHYECKUMH HapyIICHUSIMA UMEIOT Tpo0IeMbl B TOHUMaHUU
WJIH HIDKE 110 YPOBHIO MHTEJIEKTA, YeM OOJIBIINHCTBO JIIOCH.



7.5. Ecnu 4enoBek, HMMEIONIMN TCUXUYECKUE HAPYILIEHHUS, PACCTPOEH, CIPOCUTE €ro
CIOKOWMHO, YTO BBl MOXETE C/IeJIaTh, YTOOBI IOMOYb EMY.

7.6. He roBopuTe pe3Ko C YEIOBEKOM, UMEIONIUM TICUXUYECKUE HAPYIICHUS, JaXKe eCIu y
BaC €CTh JIJIsl 3TOI'0 OCHOBAHUSI.

8. IlpaBui1a 3THKeTa NPHU OOLIEHHH C WHBAJHUAOM, UCHBITHIBAIOIIMM 3aTPyIHEHHUS B
peuu

8.1. He urHopupyiiTe nronel, KOTOPbIM TPYIHO TOBOPHTbH, IMOTOMY YTO IOHSTh MX — B
BalllUX MHTEpecax.

8.2. He mepeOuBaiiTe W HE TOIpPABISHTE YelIOBEKa, KOTOPBHIA HCHBITHIBAET TPYTHOCTH B
peun. HaunHaiiTe roBOpUTh TOJIBKO TOTJa, KOTJ1a yOEIUTECh, UTO OH YK€ 3aKOHYMII CBOIO MBICIIb.

8.3. He mpITaiiTech yCKOpUTH pa3roBop. bynbTe TOTOBBI K TOMY, YTO pa3roBOp € YEIOBEKOM
C 3aTPyIHEHHOM peublo 3aiiMeT y Bac Oosblie BpeMeHU. Eciau Bbl cniemuTe, Jydille, H3BUHUBIIKCS,
JOTOBOPUTHCS 00 OOIIEHUH B IPYroe BPeMs.

8.4. CmoTpute B MO0 COOECEAHUKY, NOACP)KUBaiTe BU3YyaIbHbINH KOHTAKT. OTaaiite sTol
Oeceie Bce Balle BHUMaHUE.

8.5. He nymaiite, uTo 3aTpyaHEHMsS B PeYd — IOKa3aTeidb HU3KOTO YPOBHS HHTEIUIEKTa
YeJloBeKa.

8.6. CrapaiiTech 3aaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

8.7. He mnputBOpsiiiTech, ecinu BBl HE NOHSJIM, 4YTO BaM cKaszainu. He crecHsiitech
nepecnpocuts. Eciu BaM cHOBa He yJaloch MOHSTH, MONPOCUTE MPOUZHECTH CIOBO B Oolee
MEJIEHHOM TE€MIIE, BO3MOKHO, 10 OyKBaM.

8.8. He 3a0bIBaiiTe, 4yTO 4€JIOBEKY C HapyIIEHHOW PEYbI0 TOXKE HYXKHO BbICKazaThcs. He
nepeduBaiTe ero u He mojasisgiiTe. He Topornure roBopsiero.

8.9. Ecnu y Bac BO3HUKAIOT POOIJIeMbI B OOIIIEHUH, CIIPOCUTE, HE XOUET JIU Balll COOECETHUK
MCTIOJIB30BATh IPYTOH CIIOCOO — HANMCaTh, HAIEYaTaTh.

9. 3akyI04UTeIbHBbIE MTOJI0KEHUS
9.1. C nonoxeHUsIMUA HACTOSIIEH UHCTPYKIIUU JTIOJDKHBI OBITh 03HAKOMJIEHBI BCE pA0OTHUKH

AJIOT

92 HaCTOﬂHIaSI HHCTPYKIHA MOXET 6BITI> JA0IOJIHCHA WKW M3MCHCHA B YCTAHOBJICHHOM B
JUIOT nopsinke.



